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ILISKILENDIRILMIS KALITE, STANDARTLASMA VE MARKA YARATIMI ALGILAMALARI
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Ozet

Bu makale hizmet isletmelerinde kalite, standartlagsma ve marka yaratimi konularini ele
almaktadir. Makalenin temel amaci hizmet igletmelerinde kalite, standartlagsma ve marka
yaratimi konularina vurgu yapmak ve yoéneticilerin egitim diizeyleri ile kalite, standartlagma ve
marka yaratimi algilamalari arasindaki iligkiyi Ege Bolgesi’nde faaliyet gdsteren yemek
fabrikalarindaki bir uygulama ile ortaya koymaktir.
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Quality, Standardization and Branding Perceptions of Managers Related To Their Education

Levels in The Catering Firms of Aegean Region

Abstract

This paper reports on the quality, standardization and branding issues in service firms.
The main objective of this paper is to emphasize the outstanding role of the quality,
standardization and branding issues in service firms and demonstrate whether a relation
between education levels and quality, standardization and brand creativity perspectives of
managers with an applied research in food-service firms operating in Aegean Region.
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