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OZET

Firmalar, kaliteye yapilan yatirnm ile musteri tatminini ve baghhgini saglayarak karliliklarini
arttirabilmektedir. Kalite maliyet bilgileri, yonetimin gelecege iliskin alacagi kararlarda kilavuz
gorevi gormekte, insan kaynaklarinin planlanmasi, musterilerle olan iliskilerin diizenlenmesi,
bltceleme konularinda ve yatirnm kararlarinda olduk¢a 6nemli bir rol oynamaktadir. Bu
¢alismanin amaci, kalite maliyetlerinin, maliyet ve yonetim muhasebesi agisindan énemini ortaya
koymaktir. Bu cercevede kaliteyi saglamak icin katlanilan maliyetlerin ve daha da onemlisi
kalitesiz, dustk kaliteli Grinlerin yarattigi maliyetlerin neler oldugu, kalite maliyetlerinin firma
karhhg ve verimliligi Gzerine etkisi ve kalite maliyet bilgilerinin yonetim acisindan 6nemi ve
gerekliligi agiklanacaktir.
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ABSTRACT

Firms can increase their profitability through investment on quality and so customer satisfaction
and loyalty. Quality cost information guides managers in making long term decisions and plays
very important role in planning human resources, coordinating customers relationship, budgeting
and investment decisions. The aim of this study is to explore importance of quality costs in terms
of cost and management accounting. In this perspective, costs which are incurred by increasing
quality and more importantly costs which are incurred by low quality products will be defined,
then the effects of quality costs on firms’ profitability and productivity also the importance and
necessities of quality cost information in terms of management will be explained.
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