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Fiyatlandirma Stratejisi Uzerine Kuramsal Bir inceleme

A Therotical Framework on Customer Focused Pricing as an Effective and Contemporary
Pricing Approach
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OzZET

Hareket noktasi olarak tiiketicileri kabul eden fiyatlandirma stratejilerinden biri olan misteri odakli fiyatlandirma
stratejisi, misterilerin kendilerine sunulan Uriin ve hizmetlere yonelik deger algilamalarini ve bu lriin ve hizmetler
icin 6demeye hazir olduklari bedelleri temel alarak fiyatlandirma kararlarina yon veren bir yaklasimdir. Misteri
odakli fiyatlandirma stratejisinin kuramsal olarak ele alindigi bu ¢alismada, musteri odakli fiyatlandirma kavramina
deginilmekte, bu fiyatlandirma stratejisinin 6zellikleri ve yararlari siralanmakta ve uygulama siireci igerisinde miisteri
odakli fiyatlandirma stratejisinin asamalari sunulmaktadir.
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ABSTRACT

Customer focused pricing strategy primarily relates to making pricing decisions based on the customers’ value
perception and willingness to pay the price for the goods and services offered by companies. In this article,
theoretic aspects of customer-focused pricing strategy have been examined and definitions, attributes, advantages
and implementation phases related to this strategy have been presented.
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