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An Empirical Research to Determine Stress Sources, Symptoms and Results of
Travel and Insurance Agency Employees in Antalya

Antalya’daki Seyahat ve Sigorta Acentesi Calisanlarinin Stres Kaynaklari, Belirtileri ve
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Ozlem Yalaz SECiM*
Ozer ALPAR?
Seden ALGUR®

ABSTRACT

Stress is one of the biggest health issues at work today. Over half a million people will have their physical or mental
health damaged as a result of stress at work. This study aims to determine stress sources, symptoms and stress-
borne physical and psychological results of travel and insurance agency employees in Antalya. Thus factor analyses
are used for the statements in the survey and correlation is used to determine the relationship between the factors.
Besides, t test is used to determine whether travel and agency employees have diversity in views or not in terms of
stress sources, symptoms and results.
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OZET

isyerinde stres giiniimiiziin en bilyik saglik sorunlarindan biridir. Yarim milyondan fazla insan isyerinde yasadiklari
stresin sonucu olarak fiziksel veya ruhsal saglik sorunlari yasamaktadir. Bu calisma Antalya seyahat ve sigorta
acenteligi calisanlarinin stres kaynaklari, stres belirtileri ve stresin yarattigi fiziksel ve psikolojik sonuglari belirlemeyi
amaclamaktadir. Bu amacla uygulanan anketteki ifadeler igin faktor analizi kullaniimis ve korelasyon testi ile
faktorler arasindaki iliski belirlenmeye calisilmistir. Ayrica seyahat acentesi ve sigorta acentesi ¢alisanlari arasinda
stres kaynaklari, belirtileri ve sonuglari agisindan farklilik olup olmadigini belirlemek icin t testi yapiimistir.
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