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OzZET

Glnumiz is diinyasinda énemli bir olgu haline gelen kronizm, tim sektorleri oldugu gibi otelciligi de derinden etki-
lemektedir. Bu arastirmada, otel isletmelerinde calisan isgérenlerin kronizm algilari incelenmistir. Orneklem olarak,
istanbul’da faaliyet gosteren bir, iki ve g yildizli otel isletmelerinde calisan isgérenler segilmistir. Veriler, 105
isgorenden, anket teknigi kullanilarak elde edilmistir. Bulgulara gore; katilimcilarin yaklasik yarisi, ¢calisma kosullari
(calisma saatleri, kullanilan arag — geregler vb.) agisindan bazi isgérenlerin lehine farkhliklar oldugunu distinmekte-
dir. Bununla birlikte; isgorenlerin, kronizmle ilgili olarak kararsiz bir egilim igcinde olduklari tespit edilmistir. Katilimci-
larin demografik 6zellikleri ile kronizm algilari arasinda ise istatistiksel agidan anlamli bir iliski bulunamamistir.
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ABSTRACT

Cronyism, which has become an important phenomenon of today’s business world effects all sector deeply as well as
hotel industry. This study examined the perceptions of hotel employees toward cronyism. Employees were choosed
as a sample that are working in the one, two and three star hotels in istanbul. Data was obtained from 105
employees by questionnaire technique. According to the findings, about half of the participants think that there are
several differences in favor of some employees in terms working conditions such as working hours, using equipments
etc. However, it was determined that the perceptions of employees toward cronyism is unstable. There is no
statistically significant relationship found between demographic characteristics of the participants and the
perceptions of employees toward cronyism.
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