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Orgiitsel iklimin Orgiitsel Vatandaslik Davranisina Etkisi. Bursa ilinde
Bir Arastirma

Effect of Organizational Climate on Organizational Citizenship Behavior. A Search
in Bursa

Ahmet KARATAS'

OzZET

Orgiite kimligini kazandiran &rgiitsel iklim, isletme faaliyetlerinin saghkli yiritilmesinde, isletmenin karliliginda ve
personel davranislarinin agiklanmasinda etkili olmaktadir. Yonetim uygulamalari, ¢alisma kosullari (6rgutsel
imkanlar) ve personelin tutumunun etkilesimi ile olusan érgitsel iklim, motivasyonunu ve performansini etkiledigi
isgdrenin, isletmeye yaklasiminin sekillenmesine neden olur. Orgiitiin amag ve degerlerinin benimsenmesi,
orgutsel aidiyetligin kabullenilmesi ve 6rgut icin fedakarlikta bulunulmasi érgtitsel iklimin 6rgutsel vatandashk
davranigina pozitif yansimasini olusturmaktadir.

Bu calismanin amaci, konaklama isletmelerinde calisan isgérenlerin érgiitsel iklim algilari ile OVD arasindaki iliskiyi
ve orgiitsel iklimin drgiitsel vatandaslik davranisina etkisini incelemektir. Arastirma Bursa ilinde faaliyet gdsteren
otel isletmelerinde galisan isgorenler tGzerinde yapilmistir. Veriler icin regresyon ve korelasyon analizi yapilmistir.
Yapilan analiz sonucunda 6rgutsel iklimin 6rgitsel vatandaslk davranisini tGzerinde gligll etkisinin oldugu
bulgulanmistir.
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ABSTRACT

The organizational climate, which gains identity to the organization, affects managing of operating activities
properly, profitability of the organization and explaining personnel behaviors. The organizational climate
consisting of interaction of management applications, working conditions (organizational opportunities) and
attitude of the personnel causes that approach of wage earners for the business, whose motivation and
performance are affected, is formed. Adopting purpose and values of the organization, accepting organizational
ownership and making sacrifice for the organization constitute positive reflection of the organizational climate to
the OCB (Organizational Citizenship Behavior).

The purpose of this study is to examine relation of organizational climate perceptions of the wage earners working
in accommodation businesses with OCB and affect of the organizational climate on organizational citizenship
behavior. Research was made on the wage earners working in hotel businesses which carry on activities in Bursa.
For data, regression and correlation analyses were made. As a result of these analyses, it was emphasized that the
organizational climate has strong effect on the organizational citizenship behavior.
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