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OzZET

1980’li yillarin sonuna dogru 6nem kazanan yonetisim kavrami, Birlesmis Milletler Kalkinma Programi’nda "Bir
tlkenin her diizeydeki iliskilerini yonetmesinde ekonomik, siyasi ve idari otoritenin uygulanmasi ve bu uygulamada
vatandaslarin ve toplumsal gruplarin ¢ikarlarinin saglanmasi ve yasal haklarin kullanimi igin gerekli mekanizmalarin,
sdreglerin kapsanmasi" olarak tanimlanmaktadir. Kavramin artan 6nemi ve uluslararasi kurumlarin kavrami 6lgmek
icin yaptigl calismalar, yonetisim kalitesini literatlire kazandirmistir. Yonetisim kalitesi ise, yonetisim taniminda ifade
edilen otoritenin, vatandaslarin yasam kalitesinde olusturdugu etki seklinde ifade edilebilir. Calismada, c¢esitli
uluslararasi kuruluslarin yonetisim kalitesi endeksleri, gostergeleri ile kavramin 6lgilebilirligi incelenmektedir.

Anahtar Kelimeler: Yonetisim kalitesi, yonetisimin élgulebilirligi, yonetisim gostergeleri.

ABSTRACT

Governance which came to prominence at the end of 1980s, is defined as "the exercise of economic, political and administrative
authority to manage a country’s affairs at all levels. It comprises the mechanism, processes and institutions through which citizens
and groups articulate their interests, exercise their legal rights, meet their obligations and mediate their differences" in United
Nations Development Programme. While governance concept comes to the question with studies made by international institutions
in order to measure it, quality of governance brings in literature as well. Quality of governance is defined as authorities affect on
citizens quality of life. In this study, measurability of governance is examined with variety international institutions quality of
governance index and indicators.
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