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is-Aile Catismasinin Yénetilmesine iliskin Beklentilerin Hizmet
Sektériinde Arastiriimasr®

Invesiigation of Expectations for Management of Work-Family Conflict in The
Service Sector
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OZET

Bu arastirmada, is-aile catisma diizeyi, diizeyin meslekler(polis, askeri personel, bankaci, hemsire, hekim) ve
demografik 6zellikler agisindan farklilik gosterip gostermedigi incelenmistir. Catismayi yonetmede yoneticilere
iliskin beklentilere de yer verilmistir. Kolayda ve kartopu 6rnekleme yéntemine gore 472 katihmciya ulasiimistir.
Verilerin analizi SPSS 20 ve LISREL 8.7 yazilimi ile yapilmistir. is-aile catismasinin boyutlarindan en yiiksek puanlari
zaman ve stres tabanli is-aile ¢atismasi boyutlari almakla birlikte, davranis tabanli is-aile ¢atismasi puaninin da
ortalamanin iizerinde oldugu gériilmektedir. is-aile ¢atismasini ydnetmede yoéneticilerden beklenenler yedi grupta
degerlendirilmistir. En fazla sayida katihmci (43) yoneticilerinin sorunlarini anlayarak onlara duygusal destek
verdiklerinde, yoneticileri ilgili ve anlayish oldugunda, gereksiz gerilim ve baski yaratmadiklarinda daha az is-aile
gatismasi yasadiklarini ileri sirmuslerdir. En az sayida katilimci (3) ise, istedikleri zaman esnek bir sekilde izin
kullandiklari zaman daha az is-aile ¢atismasi yasayacaklarini ifade etmislerdir.
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ABSTRACT

This research investigates the degree of work-family conflict and whether or not this variable differ based on
occupations (police officer, military personnel, bank employer, nurse, doctor) and demographic characteristics.
The expectations from executives in managing the conflict were given. 472 participants were reached through
convenience sampling and snowball sampling. Data analysis were performed with SPSS 20 and LISREL 8.7
software. Among the dimensions of work-family conflict, time-based work-family conflict and stress-based work-
family conflict yielded the highest score, but behavior-based work-family conflict also yielded a score over the
average. The expectations from executives in managing the conflict were assessed in seven groups. Most of the
participants (43) reported experiencing less work-family conflict when their executives provided them with
emotional support by appreciating their problems and when the executives were attentive and understanding.
The minimum number of participants (3) reported that they experienced less work-family conflict when they get
permission flexibly whenever they wanted.
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! Bu calisma ilk yazarin “Psikolojik Sermaye, Lider-Uye Etkilesimi ve ls-Aile Catismasi Arasindaki iliskilerin
Hizmet Sektériinde Arastirilmasi” baslikli doktora tezinden gelistirilmistir.
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