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Otel isletmelerinde Calisanlarin Orgiitsel Baghhginin Orgiitsel Sessizlikleri
Uzerindeki Etkisi®

The Impact Of The Organizational Commitment On Organizational Silence in Hotel Businesses
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OzZET

Bu galismanin amaci otel galisanlarinin érgutsel bagliliklarinin 6rgitsel sessizlikleri Gzerindeki etkisini incelemektedir.
Veri toplama teknigi olarak anket yontemi kullanilmis ve bu amagla, Meyer ve Allen (1991) tarafindan gelistirilen
‘Orgiitsel Bagllik Olgegi’ ve Van Dyne, Ang ve Botero (2003) tarafindan gelistirilen ‘Orgiitsel Sessizlik Olgegi’
kullaniimistir. Anket, 14.07.2014 - 11.08.2014 tarihleri arasinda web tabanli, yiz yiize, birak-topla ve posta kanaliyla,
Tirkiye genelinde faaliyet gésteren bir zincir otelin 604 personeline, uygulanmistir. Orgiitsel baghligin 6rgiitsel
sessizlik tizerinde (R>=0.075) iizerinde, agiklama orani diisiik de olsa negatif bir etkisinin oldugu bulgulanmistir.
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ABSTRACT

This paper will adress the organisational commitment may have on their subordinate’s and silence among hotel
employees in Turkey. Questionnaire technique has been used as the data gathering method and for this purpose
‘Organizational Commitment Scale’ developed by Meyer & Allen (1991) and ‘Organisational Silence Scale’
developed by Van Dyne, Ang & Botero (2003) have been used in this study. As a result of this research conducting
on 604 employees who work in chain hotels located around Turkey, the impact of organisational commitment over
organisational silence (R*=0.075) found a significant change in the coefficient of determination.
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