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OZET

Sigorta sektorliniin ulusal ve uluslararasi ticaretin siirdirilebilirligi ile sosyal hayatin gelisimine katkilari géz 6niinde
bulunduruldugunda bu sektérde faaliyet gosteren firmalarin performansi oldukga 6nem kazanmaktadir. Bu galismada
BiST’e kayith alti sigorta firmasinin performansi Cok Kriterli Karar Verme (CKKV) teknikleriyle &lgtilmiistir.
Uygulamada degerlendirme kriterleri Garcia vd. (2010) tarafindan onerilen agirliklandirilmis hedef programlama
(AHP) yaklasimiyla agirliklandiriimistir. ikinci asamada bu agirliklar Sayadi vd. (2009) tarafindan gelistirilen aralik
VIKOR yontemiyle buttinlestirilerek firmalar performanslarina gore siralanmistir. Calismada Onerilen butlnlesik
modelin bulanik ortamda performans 6lgtim literattruine katki saglamasi beklenmektedir.
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ABSTRACT

Considering its contributions to the sustainability of national and international trade and to the development of
social life, the performances of companies operating in insurance sector has gained much attention. In this study,
the performances of six insurance firms listed in Borsa Istanbul was measured using multicriteria decision making
(MCDM) techniques. In the application, the evaluation criteria have been weighted using a weighted goal
programming method (WGP)proposed by Garcia et al. (2010). In the second phase, by integrating the calculated
criteria weights with an interval VIKOR model developed by Sayadi et al. (2009), the firms were ranked according to
their performances. It is hoped that the suggested combined model would contribute to the literature.
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