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OzZET

Bu calismada, giinimizde son zamanlarda yasanilan sikintilar ve olaylar nedeniyle 6zl s6zi bir, dirist ve etik
degerlere sahip liderlere ihtiyag duyulmasi sonucunda liderlige yeni bir boyut getiren etik liderligin; is yasamindaki
duygularin denetimini ifade eden duygusal emek ile iliskisi konu alinmistir.

Calismanin genel gercevesini olusturan bu kavramlar agiklandiktan sonra Kafkas Universitesi idari personeliyle bir
arastirma yapilmistir.

Elde edilen bulgulara gore calisanlarin etik liderlik algilarinin yiliksek diizeyde, duygusal emek algilarinin ise orta
diizeyde oldugu gorulmistir.
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ABSTRACT

In this study, the issue related to emotional labor, which expresses the control of emotional leadership in business
life that brings a new dimension to leadership as a result of the necessity of leaders with honest and ethical values
due to the recent troubles and events, has been discussed.

After explaining these concepts, which constitute the general framework of the study, a research was carried out
with the administrative staff of the Case of Kafkas University.

According to findings, it is seen that ethical leadership perceptions are at a high level and emotional labor
perceptions are moderate.
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! Bu Calisma Dog. Dr. Erdogan Kaygin danismanhiginda “Etik Liderlik ve Duygusal Emek iliskisi: Kafkas
Universitesi Ornegi” adli yiiksek lisans tezinden tiiretilmistir.
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