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is-Aile Catismasinin l¢ Girisimcilik Uzerindeki Etkisini Belirlemeye Yénelik
Turizm Sektérii Calisanlari Uzerinde Bir Arastirma®

A Research on Tourism Sector Workers to Determine Effects on Internal Entrepreneurship of
Work-Family Conflict
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Yasam kosullarinin giderek agirlastigi giinimizde, is-aile gatismasi, hemen hemen her calisanin farkli sekil ve dizeylerde
etkilendigi bir durumdur. Galisanlarin performanslarini, kisisel gelisimlerini, kariyer hedeflerini etkilemesinin yani sira, isletme
cikarlarini da zedeleyen is-aile gatismasi, yiz ylze iletisimin vermis oldugu zorluklar nedeniyle hizmet sektériinde daha yogun
olarak yaganmaktadir.

is-aile catismasi bireysel ve orgiitsel diizeyde bircok ciktiyr olumsuz sekilde etkileyebilmektedir. Genel anlamda bakildiginda, is-
aile catismasi yasayan bireyin motivasyonu ve performansi diismekte, 6rgiite yaptigi katki azalmaktadir. is-aile catismasinin
etkiledigi dnemli giktilardan biri de galisanlarin yenilikgilik performanslari ve ic girisimcilik egilimleridir. i¢ girisimcilik, calisanlarin
icsel durumlarina bagli olarak isletmelerce gerekli kosullarin yerine getirilmesi durumunda ortaya ¢ikmaktadir.

Yapilan bu ¢alismanin amaci is-aile ¢atismasi ve ig girisimcilik konularini teorik olarak agiklayarak, is-aile catismasinin i¢ girisimcilik
tizerindeki etkilerini uygulamal olarak incelemektir. Arastirma sonucunda turizm sektoriindeki uzun ve yogun galisma saatleri,
¢alisanlara yeterince izin kullandirilmamasi ve mevsimsel ¢alismanin verdigi olumsuzluklar gibi etkenler nedeniyle konaklama
isletmelerinde galisanlarin is-aile gatismasi yasadiklar belirlenmistir.
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ABSTRACT

In today's living conditions which is getting hard, a work-family conflict is a situation in which almost every employee is affected
in different forms and levels. In addition to affecting employees' performance, personal development and career goals, the work-
family conflict, which also affects business benefits, is experiencing more intense in the service sector due to the difficulties given
by face-to-face communication.

The work-family conflict could affect many outputs adversely at the individual and organizational level. In general perspective,
the motivation and performance of the individual experiencing a work-family conflict declines and his contribution to the
organization is decreased. One of the important outcomes that the work-family conflict affects is the employees’ innovation
performance and internal entrepreneurial tendencies. Internal entrepreneurship comes up when the necessary conditions are
met by businesses, depending on the internal conditions of the employees.

The purpose of this study is to examine the effects of work-family conflict on internal entrepreneurship practically, by explaining
the subjects of work-family conflict and internal entrepreneurship theoretically. As a result of the research, it was determined
that people working in the hospitality enterprises experienced a work-family conflict due to factors in tourism sector such as long
and intensive working hours, lack of permission for employees and negativities caused by seasonal working.
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