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Duygusal zeka bireyin hayatinin her alaninda karsisinda gikmaktadir. insan aklini yénlendirmede etkili olan bu zeka
tipi, is hayatinda da son derece 6nemlidir. Bunun yaninda birey is hayatinda ve yasaminda stres baskisi altindadir.
is hayatinda orgiitsel stres olarak da adlandirilan bu sorun calisanlar ve isletmeler agisindan biiyiik bir tehdit
olusturmaktadir. Hizmet sektoru igerisinde dnemli bir yere sahip olan hastanelerde ise yapilan galismalarin yetersiz
oldugu gorilmektedir. Bu galismanin amaci hastane galisanlarinda duygusal zeka ve orgitsel stres arasindaki
iliskinin arastirilmasidir. Bu amagla hazirlanan galismada oncelikle duygusal zeka ve orgitsel stres kavramlari
Uzerinde durulmus, daha sonra bu kavramlar arasindaki iliski incelenmistir. Hastane galisanlarinin (n=147) érgutsel
streslerinin 6lciilmesi icin Sahin ve Durak (1995) tarafindan hazirlanan “Stresle Basa Cikma Tarzlari Olgegi”
kullanilmistir. Calisanlarin duygusal zeka dizeylerinin olgilmesinde Deniz ve arkadaslari (2013) tarafindan
Tiirkge’ye uyarlamasi yapilan “Duygusal Zeka Olgegi” kullaniimistir. Arastirma sonucunda érgiitsel stres ve duygusal
zeka arasinda, pozitif ancak zayif (r=0,455) bir iliski oldugu saptanmistir.
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ABSTRACT

Emotional intelligence appears in every aspect of an individual's life. This type of intelligence that is effective in
directing human mind is also very important in business life. Besides, the individual is stressed in his life and work
life. This problem, also referred to as organizational stress in business life, poses a great threat to employees and
businesses. In the hospitals which have a significant place in the service sector, it is seen that the work done is
insufficient. The aim of this study is to investigate the relationship between emotional intelligence and
organizational stress in hospital workers. In this study, firstly the concepts of emotional intelligence and
organizational stress are emphasized and then the relation between these concepts is examined. The "coping with
stress style scale" prepared by Sahin and Durak (1995) are used to measure the organizational stresses of the
hospital employees (n = 147). "Emotional Intelligence Scale" has been used by Deniz and friends (2013) in the
measurement of emotional intelligence levels of employees. As a result of the research, it has been determined
that there is a positive but weak (r=0.455) relationship between organizational stress and emotional intelligence.

Keywords: Emotional Intelligence, Organizational Stress, Health Workers

Tar: Arastirma makalesi Gonderim tarihi: 13.10.2018 Kabul tarihi: 01.04.2019

"Bu calisma Dr. Ogr. Uyesi Ergiin Kara danismanliginda “Duygusal Zeka ve Orgiitsel Stres: Osmaniye’de Saglik Calisanlari

Uzerine Bir Arastirma” adli yiiksek lisans tezinden tiiretilmistir.

?Bilim Uzmani, demirtubaa80@gmail.com (ORCID: 0000-0003-2092-1029)

*pr. Or. Uyesi, Osmaniye Korkut Ata Universitesi, iktisadi ve idari Bilimler Fakiiltesi, isletme Béliimii, ergunkara@osmaniye.edu.tr
(ORCID: 0000-0002-7815-1111)



mailto:demirtubaa80@gmail.com
mailto:ergunkara@osmaniye.edu.tr

