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is Tatmini ile Alt Boyutlari Arasindaki iliskiler ve Demografik Faktérlerin Bu
Degiskenler Uzerindeki Etkisi: Gérgiil Bir Arastirma

Relationships Between Job Satisfaction and its Sub Dimensions and the Effect of
Demographic Factors on These Variables: An Empirical Research
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Bu galismanin amaci; havacilik bakim merkezlerinde gorevli galisanlarin is tatmini diizeylerini arastirmak, is tatmini ile dokuz alt
boyutu arasindaki iligkileri incelemek ve demografik faktorlerin is tatminine ve alt boyutlarina etkilerini analiz etmektir. Bu
kapsamda, kamu ve 6zel kurum ve kuruluslarin hava araglarina bakim hizmeti saglayan Ankara’daki havacilik bakim merkezlerinde
calisan is gorenlere anket uygulanmistir. Arastirma sonucunda galisanlarin; genel olarak islerinden memnun olduklari, 6zellikle
Ucret, odul ve arkadaslarina iliskin tatmin duzeylerinin ortalamanin Uzerinde ¢iktigi gorilmustir. Diger taraftan demografik
degiskenlerden cinsiyet, medeni durum, egitim durumu, toplam ¢alisma siresi ve unvan farkliliklarinin galisanlarin tatmin diizeyini
o6nemli olglide etkiledigi tespit edilmistir. Ozellikle cinsiyet durumuna gére kadin ve erkek calisanlarin is tatmininin alt
boyutlarindan “iletisim ve kariyer-yiikselme” ile ilgili algilarinin farkli oldugu belirlenmistir. Ayrica ¢alisanlarin medeni durumuna
(evli veya bekar olmalarina) gore is tatmininin alt boyutlarindan “iletisim, sosyal haklar ve kariyer-yiikselme” algilarinin da
farkhlastigr anlasiimigtir.

Anahtar Kelimeler: is tatmini, kariyer-yiikselme, sosyal haklar, demografik degiskenler, havacilik bakim merkezi.

ABSTRACT

The aim of this study is to investigate job satisfaction levels of employees working in aviation maintenance centers, and to
examine the relationship between job satisfaction and its nine sub-dimensions and to analyze the effects of demographic factors
on these variables. In this context, a questionnaire was applied to those working in the aviation maintenance centers in Ankara.
As a result of the research, it is determined that people working in these maintenance centers are satisfied with their jobs in
general. It is found that the satisfaction levels of employees especially about wages, rewards and their friends are above the
average. On the other hand, it is also determined that differences in demographic variables such as gender, marital status,
education level, total working time (hours) and job title have significant impacts on employee satisfaction. In particular, it is
ascertained that the perception of the male and female employees by gender is different in terms of communication and career-
promotion which are sub-dimensions of job satisfaction. In addition, it is also understood that according to the marital status of
employees (being married or single), their perceptions about some sub-dimensions of job satisfaction (which are communication,
social rights and career-promotion) differ.
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