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Impact of Organizational Cynicism on Turnover Intention: Mediation by Work
Alienation

Orgiitsel Sinizmin Isten Ayrilma Niyeti Uzerindeki Etkisi: se Yabancilasmanin Araciligi
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ABSTRACT

Negative behaviors in the workplace affect well-being in the work environment. Organizational cynicism is
frequently researched as one of the common negative behaviors in organizations. Individuals who experience
cynicism may have turnover intentions. In addition, another negative concept closely related to turnover intention
is work alienation. It is widely accepted that work alienation has a significant effect on turnover intention. The
purpose of this study is to investigate the effect of organizational cynicism on turnover intention and to determine
whether work alienation plays a role in this relationship. The research findings show that organizational cynicism
has a significant and positive effect on turnover intention. In addition, there is a statistically significant relationship
between organizational cynicism and work alienation. Finally, a partial mediating effect of job alienation was also
found. The study of negative organizational behavior will help to better understand the challenges of modern
organizations and contribute to the literature.
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isyerindeki olumsuz davranislar galisma ortaminin saghgini etkilemektedir. Orgiitsel sinizm, orgiitlerdeki yaygin
olumsuz davranislardan biri olarak siklikla arastiriimaktadir. Sinizm yasayan bireyler isten ayrilma niyetine sahip
olabilirler. Bunun yani sira ise yabancilasma, isten ayrilma niyeti ile yakinda iliskili bir diger olumsuz kavramdir. ise
yabancilasmanin isten ayrilma niyeti Gzerinde 6nemli bir etkisi oldugu yaygin olarak kabul edilmektedir. Bu
¢alismanin amaci, orgitsel sinizmin isten ayrilma niyeti Gzerindeki etkisini arastirmak ve ise yabancilasmanin bu
iliskide bir rol oynayip oynamadigini belirlemektir. Arastirma bulgulari, orgitsel sinizmin isten ayrilma niyeti
tzerinde 6nemli ve pozitif bir etkiye sahip oldugunu gostermektedir. Ayrica, orgitsel sinizm ile ise yabancilagsma
arasinda istatistiksel olarak anlamli bir iliski bulunmustur. Son olarak, ise yabancilasmanin kismi aracilik etkisi tespit
edilmistir. Olumsuz Orgltsel davranisin incelenmesi, modern o6rgitlerin yasadiklari zorluklarin daha iyi
anlasilmasina yardimci olacak ve literatiire katki saglayacaktir.
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